
Roger ITAS - Quick Install Guide.
This document is to provide a quick start installation guide, more detail can 
be obtained from your Service Provider.

Iridium also sells this product through Service Providers who provide 
warranty, sales installation and technical support. Please refrain from 
contacting Iridium directly for information about this hardware.

Record IMEI
Before installation be sure to record the IMEI number. There is a sticker 
supplied loose with the Roger ITAS and another applied to the base of the 
Roger ITAS (under the rubber seal). The AT Command AT+CGSN can be used 
to interrogate the modem for this information. 

The IMEI number is the network address of the Roger ITAS and is used for 
provisioning, billing and communication with your asset.

Mounting Location
The Roger ITAS needs to be mounted on a flat horizontal surface with an 
unobstructed view of the sky in all directions. Select a secure and safe 
location, where the Roger ITAS cannot be tampered with or damaged during 
normal operation.

Ensure that you can run the cable(s) safely and securely from this location to 
your equipment’s connection point(s).

Mounting Method
1.  The Roger ITAS base has a square 14.6x14.6mm (19/32”) anti-rotation key. 

Use a suitable hole or chassis punch to create this in the desired location, 
following the suggestions above. A clearance hole of 19mm (3/4”) can also 
be used if desired.

2.  De-burr and clean the mounting area so that the edges of the hole are free 
of sharp edges.

3.  If mounted on a metal surface, to ensure good earth/ground contact, 
remove the paint around the hole on the underside to reveal the bare 
metal. This will allow the washer to make a good electrical contact. Note 
that the Roger ITAS does not require a ground plane to operate, but if there 
is partial or poor electrical contact it could compromise performance i.e. 
no contact or complete contact is preferred.

4. IMPORTANT: Apply a suitable conductive grease to prevent corrosion.
5.  Silicone sealant may be used between the rubber gasket, the Roger ITAS 

and the mounting surface. Use an electronic grade, NON-ACID cure RTV.
6. Position the base so that it is centred properly in the middle of the hole.
7.  Using a suitable spanner (not provided), tighten the nut from inside so that 

the Roger ITAS is completely immobile (approx. 2 – 4 Nm).
8.  Protect the cable run and pigtail from any risk of chaffing or damage 

by mounting it securely and protecting it over any edges. Loom tape, 
expanding or spiral sheathing work very well.
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NOTICE: The Roger ITAS is designed 
to be mounted with its cable entry in a 
sheltered and dry area, i.e. the underside 
is not completely sealed. 

NOTICE: The Roger ITAS needs to be 
powered by a fused supply (5A fast blow) 
or current limited source. Large currents 
can result in damage to equipment and 
persons.

CAUTION: The reception of the signal 
must not be restricted by anything placed 
near or above the Roger. (e.g. rack on a 
vehicle roof)
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Warnings:
READ ALL WARNINGS AND CAUTIONS
Prior to using the Roger ITAS, please ensure that you read 
and understand this Quick Installation Guide and relevant 
datasheets, including the safety warnings and information 
provided. Failure to do so could result in serious injury or 
death.

INSTALLATION
WARNING – Always secure power and data cables. Failure 
to secure cables could result in fraying and/or failure of the 
power cable, possibly resulting in fire and/or failure of the 
device. These hazards could cause serious injury or death.

CAUTION – Ensure that the Roger ITAS is installed safely 
and securely. Failure to do so could result in dislodging 
of the Roger ITAS, especially when mounted on moving 
vehicles or operating in areas of high winds, which could 
result in damage or injury.

GROUNDING
WARNING – Failure to ground the Roger ITAS properly 
could result in unexpected currents, which again could 
cause serious injury or death. Please note that power 
grounding is done via the pigtail and not the Roger ITAS 
chassis.

POWER CABLES
Use the proper cables that have been supplied by your 
Service Provider. Failure to use the correct cables can result 
in damages to equipment, property or persons. Speak to 
your Service Provider for speciality cables or specific high-
volume requirements.

WARNING – Ensure you use power and ground conductors 
of proper gauge. Use of improper gauge power cables 
could result in exposing cables to excessive heat which 
could cause fire, resulting in serious injury or death.

CAUTION – Only use the Binder Series 620 connector (part 
number 620 99 9214 00 05) with Roger ITAS Failure to do 
so could create an improper seal, allowing moisture and 
water vapor to enter the Roger ITAS pigtail, which in turn, 
could lead to internal corrosion and damage to the device, 
resulting in equipment failure, injury or damage. 
 

EXPLOSIVE ATMOSPHERE / BLASTING AREAS
WARNING – Be sure to Power down or turn off the Roger 
ITAS when in a “blasting area” and do the same in other 
hazardous areas marked as: “Turn off two-way radio.” Obey 
all signs and instructions. Failure to do so could result in 
serious injury or death.

WARNING – Turn your device OFF when you are in any area 
with a potentially explosive atmosphere. Sparks from your 
device in such areas could cause an explosion or fire. Failure 
to obey all signs and instructions again may result in serious 
injury or death.

PACEMAKERS
PERSONS WITH PACEMAKERS:

•  Should ALWAYS keep the Roger ITAS more than eight 
inches away from their pacemaker when it is turned ON.

•  Should turn the Roger ITAS OFF immediately if there is 
any reason to suspect that interference is taking place.

•  Failure to heed this warning could result in serious 
injury or death.

REGULATORY – AIRCRAFT
The Roger ITAS has not been qualified or tested for use in 
or on aircraft.

ELECTRICAL CONNECTIONS

Pin 1 = Ground
Pin 2 = RS232 ‘TX’ (out)
Pin 3 = RS232 ‘RX’ (in)
Pin 4 = Enable
Pin 5 = Power

Follow the pin numbers shown on the connector.

View from rear of 
connector. 
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