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Resetting NetPort Serial Settings

1. Connect the NetPort to a PC using Serial and open the HyperTerminal application
with settings 9600-8-N-1.

2. Once successfully connected, do a power cycle (unplug and then plug in the power
connector) of the NetPort while the HyperTerminal connection is active. As soon as
it is ON, press ‘xxx’ quickly within 3 seconds of connection. You will get the
following dialog.

MAC address B8284A718B5A
Software version U6.5.0.3 (A78403> XPTEXE
AES library version 1.8.2.1

Change Setup:

Server

Channel 1

E-mail

Expert

Security

Defaults

Exit without save

Save and exit Your choice 7 _
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3. Type 0 and press Enter which will take you to the Server options, as below. Type the
IP Address as 000.000.000.000 to set it to the default DHCP option.

IF Address : (000) . (000) . (000) .({0OOD)

Set Gateway IFP Address (N)

NHetmask: Number of Bits for Host Part (O=default) (0)
Change telnet config password (N)

4. Type 9 in ‘Your choice’ option to Save and Exit. On the next reboot, the device will
log onto a DHCP obtained IP address.
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